3772-10-08 Procedur es for monitoring and r eviewing game oper ations.Slet-machine-meter

(AAB) Each casino operator shall establish internal controls for monitoring and reviewing table
qame and slet—maehmeel ectronic gaming equi pment 0peraMonsand—related—staHsﬂeal—data

(21) Procedures for the preparation of a monthly forecast of expected results by table game type,
including expected total game revenue and game hold.

(2) Procedures for the preparation of a monthly forecast of expected results of slet
machineel ectronic gaming equi pment operations, including expected total sletel ectronic gaming
equipment revenue and average hold.

(33) Procedures for documenting, investigating, and resolving deviations of more than firefour
percent between the forecasted amounts and the actual results. The procedures shall include, but
are not limited to:

(a) FheproceduresforcConducting and recerdingdocumenting the investigation; and

(b) Notification to the commission of the investigation results within tentwenty-one days
following the end of the month;

(B) Each casino operator shall establish internal controls for monitoring and reviewing electronic
gaming eguipment operation for equipment which converts cash or cash eguivalentsinto
wagering instruments. These procedures shall include:

(15) Procedures for recording €l ectronic gaming equipment meters. Electronic gaming

equipment meters shall be recorded for each drop and immediately prior to- an-electronic-gaming
equipment’s-metersbeing reset.

(26) Procedures for the review of recorded electronic gaming equipment meters—Fheprocedures
shall-naclude including the name of the department conducting the review and the parameters
used to determine the reasonabl eness of the recorded meters.

(3#) Procedures for the alteration of recorded el ectronic gaming eguipment meters, including the
departmentspositions authorized to perform the ateration and the documentation maintained to
support the alteration.

(48) Procedures for the comparison of each electronic gaming equipment’s recorded meters with
the actual drop amount. The comparison shall be performed for eacheach drop.




(59) Procedures for documenting, investigating, and resolving inconsi stencies encountered while
comparing each electronic gaming eguipment’s recorded meters with the actual drop amounts.
The procedures shall include, but are not limited to:

(a) The variance threshold(s) that indicate an investigation is necessary. The commission shall be
notified of variances requiring investigation within one week of the variance discovery;

(b) The procedures for conducting and recerdirgdocumenting the investigation. The procedures
should include a comparison of metered cash and voucher transactions with cash and vouchers
from the drop; and

(c) Natification to the commission of the investigation results upon completion;

(622) Procedures for the monthly review of e ectronic gaming equipment performance. The
review shall consist of a month-to-date, year-to-date, and life-to-date comparison of the
theoretical payout percentage and the actual payout percentage for each electronic gaming
device. The comparisons shall be done on a per paytable basis, unless otherwise approved by the
commission.

(743) Procedures for documenting, investigating, and resolving deviations of more than four
percent while reviewing electronic gaming equipment performance. The procedures shall
include, but are not limited to:

(a) Natification of the electronic gaming equipment requiring investigation to the commission
within one week of the deviation discovery;

(b) The procedures for conducting and recerdirgdocumenting the investigation; and

(c) Notification to the commission of the investigation results upon completion;










