
3772-20-03 Training. 
(A) Each casino operator licensee or applicant shall provide training to all members of its 
security department.  

(B) Subject to paragraph (C) of this rule, each casino operator licensee or applicant shall submit 
a training plan forto the commission approval on a schedule approved by the commissionat least 
sixty days before commencing casino gaming at a casino facility.  

(C) A casino operator licensee shall not commence gaming operations until its training plan has 
been approved by the commission.  

(D) The training plan shall include procedures for and training in the following areas: 

(1) The casino operator licensee or applicant's duties with respect to providing unarmed security 
services, as provided under paragraph (C) of rule 3772-20-01 of the Administrative Code;  

(2) The casino operator licensee or applicant's security plan, as provided under rule 3772-20-04 
of the Administrative Code;  

(3) The casino operator licensee or applicant's emergency operations plan, as provided under 
rule 3772-20-05 of the Administrative Code;  

(4) The casino operator licensee or applicant's duty to create and maintain incident reports, as 
provided under rule 3772-20-06 of the Administrative Code;  

(5) The casino operator licensee or applicant's duty to provide and use a security detention area, 
as provided under rule 3772-20-07 of the Administrative Code;  

(6) Use of the casino operator licensee or applicant's communication system, as provided under 
rule 3772-20-08 of the Administrative Code;  

(7) Awareness and detection of suspected human trafficking occurring at the casino facility; and  

(8) Any other area that the commission designates.  
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