Voluntary Exclusion Program

As of August 8, 2016 the Ohio Casino Control Commission has accepted 2,488 applications
from residents in 17 states and one Canadian Province for the voluntary exclusion program.

Length of Time of Exclusion by Applicants

M Lifetime
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Voluntary Exclusion Program

Enrollment as of August 8, 2016
Total number of enrollees: 2,488

By Age

By Gender

80%
70%
60%
50%
40%
30%
20%
10%

0%

1786

Men Women

30%

25%

20%

15%

10%

5%

0%

623

509 >29
1 ‘ 226
I I I I I I |

<30 31-40 41-50 51-60 61-70 70+

2% OHIO CASINO
{35 CONTROL COMMISSION




Voluntary Exclusion Program — August 2016
by Participanﬁéddress
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Problem Gambling Helpline Calls

The below chart indicates the number of calls each month from July 2015 — July 2016.
The data reflect total number of calls and the gender of the caller.
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401 468 431 472 410 517 658 507 555 494 513 458 459

2> OHIO CASINO

*Note: A Live Chat feature was launched November 2015. There were 7 chats recorded in July. fe
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