
3772-19-02 Responsibilities of the surveillance department. 

(A) Each casino operator must maintain and operate in the casino facility a surveillance system in 
accordance withmake available to the commission the specifications of this rule and as approved 
by the commission. The surveillance system shall provide access and override access to the 
commission.following items: 

(C) At any time and without notice, the casino surveillance system, and its component parts, shall 
be subject to testing by the commission. 

(D) Upon good cause shown, the commission may, at its discretion, grant a waiver from 
compliance with any surveillance requirement. All requests for waivers must be in writing and 
state the reasons for the request and the alternative measures that the casino operator will undertake 
to accomplish the objectives of the surveillance requirements. The casino operator must comply 
with the surveillance requirements approved by the commission while the request for waiver is 
pending. The commission may impose additional terms or requirements as a condition of granting 
a waiver. 
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3772-19-02 Surveillance plan. 

(A) A casino operator must submit a surveillance plan to the commission for approval at least sixty 
days before the commencement of casino gaming. The surveillance plan must include the 
following 

(1) AAn interactive electronic floor plan of the casino facility that shows the placement of all 
surveillance equipment; in and around the casino facility and all gaming equipment on the 
gaming floor;      

(2) A detailed description of theall surveillance system and its equipmentcomponents; 

(3) The procedures utilized for operation of the casino surveillance department; 

(4) Staffing plans; 

(5) Plans for monitoring security detention rooms; 

(6) A list of personnel authorized to access the casino surveillance room; 

(7) A list of persons or positions authorized by the director of surveillance to access the 
surveillance viewing room.  

(78) The surveillance retention schedule, evidencing that all cameras are set for a retention 
period pursuant to this chapter; and 

(98) Any other information the commission deems necessary. 

(B) Alterationsrelated to the operation of the surveillance plan, includingdepartment as requested 
by the executive director. 

(B) The surveillance department must receive and monitor open-door alerts for all slot machines. 

(C) Surveillance system changesmodifications and upgrades, shall be submitted to the 
commissionexecutive director for approval. The request to alter the surveillance plan must 
include details of the change, including a copy of the applicable areas of 

(D) At any time and without notice, the casino facility floor plan and the reason for the change. 

(C) A casino operator shall not commence casino gaming until the surveillance plansystem shall 
be subject to audit or alterations are approvedother testing by the commission and changes in 
coverage are examined and approved by the commission or the commission's agent. 

(D) A casino operator shall maintain a copy of its current surveillance plan in the surveillance 
department and make the plan immediately available to the commission upon request. 
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