350

300

250

200

150

100

50

Problem Gambling Helpline Calls

The below chart indicates the number of calls each month from November 2017 — November 2018.
The data reflects total number of calls and the gender of the caller.

B Men

®m Women

Unknown

T

Mar Apr May June July Aug Sept Oct Nov
369 456 451 412 746 485 486 447 398 408 386 459 385

*Note: A Live Chat feature was launched November 2015. There were 23 chats recorded in November.



